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FEEDBACK COLLECTION 

Collection of Feedback from Student, Teacher, Alumni, and Employers:  

The Internal Quality Assurance Cell of Poornima University (IQAC, PU) collects the 

feedback on curriculum aspects and courses from different stakeholders such as the 

students, alumni, teachers and employers to maintain the quality consistency and 

to measure the quality enhancement. IQAC ensure the academic excellence at the 

level of students, teachers, alumni and employers. 

Three types of Feedback including feedback on syllabus, feedback on academic and 

administrative activities and utilization of infrastructure, and feedback on course 

attainment in the form of course exit survey, collected from students periodically 

for quality enrichment. Feedback on syllabus design and review collected in second 

and fourth quarter by IQAC through Google forms. 

Alumni suggestions and feedback are received during the alumni interaction at the 

alumni association meet in the first quarter by IQAC. Alumni feedback is also taken 

during their visit to the university. University also invites alumni to provided 

feedback through google forms. 

Teachers’ feedback is also collected through google forms in second and fourth 

quarter. 

Feedback from industry and employers are also obtained in second quarter and 

when they visit the university for industry interaction, student interaction or 

placement drives. Their valuable suggestions and feedback are also received 

through google forms. 



 

FEEDBACK PROCESS 

 

IQAC discusses and evaluates the suggestions received from different spheres 

regarding the curriculum. After analysis of the provided feedback data from all the 

stakeholders, the suggestions are consolidated to communicate to all the respective 

School Quality Assurance Committee (SQAC). Proper suggestions are formulated to 

be communicated to ensure the proper implementation of suggestions. IQAC 

presents the analysis report to the respective SQAC to make necessary 

implementations in the curriculum. After necessary amendments in the curriculum, 

IQAC presents the proposal to Academic council for approval.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig: 1: Feedback Process 
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FEEDBACK CYCLE 

 

The feedback from various stakeholders collected in Current Academic Year (CAY), 

are reviewed and analyzed in CAY+1. Action Taken Report with suggestions 

presented to the respective SQAC by IQAC in CAY+1. After getting Action Taken 

Report with suggested amendments from SQAC, IQAC submit consolidated Action 

Taken Report to Academic Council for approval. 

 Fig: 2: Feedback Cycle 

Collecting feedback information from different stakeholders is a time consuming 

process. It took around six months to collect the feedback from all the stakeholders 

for an Academic Session. Feedback compilation, review, analysis and suggestions 

require some thought. After review process, feedback analysis with suggestions 

communicated to SQAC for further processing. After receiving Action Taken Reports 

from all the SQACs, consolidated Action Taken Report presented in Academic 

Council for approval to implement them from the coming session. 
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1. Student Feedback Form 

 

Internal Quality Assurance Cell (IQAC) 
Academic Session 2018-19 ( _________ Semester) 

 
Student Feedback Form (For Curriculum) 

Dear Students, 

      We shall be thankful to you, if you can spare some of your valuable time to fill up this 

form and give us your valuable suggestions for further improvement in the Curriculum. Your 

valuable inputs will be of great use to improve the quality of our academic programs and 

enhance the credibility of the University. 

 

School: ……………………………………………………….…………… Course: …………………………………………. 

Name of Student: ……………………….…………………………….. Reg. No.: ………………………………………. 

Branch: ………………………….………………………………………… Batch: …………………………..………………  

Year: ………………………….……. Semester: ……………………… Section: ……..……………..………………….. 

 

Please rate the following parameters, based on your assessment of the quality and 

adequacy of curriculum offered for the program, on the scale from 1 to 5: (Strongly Agree: 

1, Agree: 2, Neutral: 3, Disagree: 4, Strongly Disagree: 5) 

 

S. No. Parameters 1 2 3 4 5 

Performance 

1 
How do you rate Program in terms of the 

curriculum syllabi in different semesters? 
     

2 
How do you rate quality and relevance of the 

courses included into the curriculum? 
     

Planning 

3 

The courses are well structured to achieve the 

learning outcomes. (Structure refers to combination 

of lectures, tutorials, practicals, assessment 

questions, quizzes, case study, survey, projects and 

learning resources) 

     

4 

The courses are well organized in terms of teaching 

hours, content flow, coverage, activities, 

assessment, access to learning materials etc. 

     

5 

Learning resources are relevant and useful. 

(Learning resources included syllabus deployments, 

lesson plans, lecture notes, PPT, videos, e-contents 

etc.) 

     

6 Labs are well equipped to perform practical.      

7 The course outcomes are specific, measurable and      



 

achievable. 

Design 

8 
The syllabus is need based and covered the 

fundamentals as well as advanced topics. 
     

9 The curriculum empowered to build the career.      

10 
The curriculum is adequate to foster 

entrepreneurship and encourage higher studies. 
     

Suggestions 

11 

Please suggest any course/topic in the 

program/syllabus to be included to further 

improvement in terms of knowledge, skills and 

employability of the students. 

 

12 

Please suggest any course/topic in the 

program/syllabus to be changed to further 

improvement in terms of knowledge, skills and 

employability of the students. 

 

13 

Importance of Curricular, Co-Curricular and Extra 

Curricular activities by virtue of the job and 

industry. 

 

14 
Any other 

Suggestions: 

 

 

 

 

 

 

  



 

2. Alumni Feedback Form 
 

Internal Quality Assurance Cell (IQAC) 
Academic Session 2018-19 

 
Alumni Feedback Form (Curriculum) 

Dear Alumni, 

      We shall be thankful to you, if you can spare some of your valuable time to fill up this 

form and give us your valuable suggestions for further improvement in the Curriculum. Your 

valuable inputs will be of great use to improve the quality of our academic programs and 

enhance the credibility of the University. 

Name of the 

Alumni 
 Passing Year  

School of:   Reg. No.  

Department    

Program pursued at Poornima 

University 
 

Highest 

Qualification 
 

Professional Details 

Organization Name 

with Address 
 

Designation  

Year of joining  

Email ID   Mobile No.  

 

Please rate the following parameters, based on your assessment of the quality and 

adequacy of curriculum offered for the program, on the scale from 1 to 5: (Strongly Agree: 

1, Agree: 2, Neutral: 3, Disagree: 4, Strongly Disagree: 5) 

 

S. 

No. 
Parameters 1 2 3 4 5 

Performance 

1 
How do you rate Program in terms of the curriculum syllabi 

in different semesters? 
     

2 
How do you rate quality and relevance of the courses 

included into the curriculum? 
     

Planning 



 

3 

The course was well structured to achieve the learning 

outcomes. (Structure refers to combination of lectures, 

tutorials, practicals, assessment questions, quizzes, case 

study, survey, projects and learning resources) 

     

4 

The courses were well organized in terms of teaching hours, 

content flow, coverage, activities, assessment, access to 

learning materials etc. 

     

5 

Learning resources were relevant and useful. (Learning 

resources included syllabus deployments, lesson plans, 

lecture notes, PPT, videos, e-contents etc.) 

     

6 Labs were well equipped to perform practical.      

7 
The course outcomes were specific, measurable and 

achievable. 
     

Design 

8 
The courses were need based according to the requirements 

of the industry, society, economy and environment. 
     

9 
The courses included in the syllabus covered the 

fundamentals as well as advanced topics. 
     

10 
The courses included in the syllabus empowered to build the 

career. 
     

11 
The curriculum was adequate to foster entrepreneurship to 

fulfill the societal needs and to contribute in economy. 
     

12 The curriculum was adequate to encourage higher studies.      

Suggestions 

13 

Please suggest any course/topic in the syllabus to be 

included to further improvement in terms of knowledge, 

skills and employability of the students. 

 

14 

Please suggest any course/topic in the syllabus to be 

changed to further improvement in terms of knowledge, 

skills and employability of the students. 

 

15 
Importance of Curricular, Co-Curricular and Extra Curricular 

activities by virtue of the job and industry. 
 

16 
Any other 

Suggestions: 

 

 

 

 

 

 

 

  



 

3. Teacher Feedback 
 

Internal Quality Assurance Cell (IQAC) 
Academic Session 2018-19 (_________ Semester) 

 
Teacher Feedback Form (Curriculum) 

Dear Teacher, 

      We shall be thankful to you, if you can spare some of your valuable time to fill up this 

form and give us your valuable suggestions for further improvement in the Curriculum. Your 

valuable inputs will be of great use to improve the quality of our academic programs and 

enhance the credibility of the University. 

 

School: …………………………………………. Department: .………...……………………………… 

Name: ……………...…………………….……. Academic Year(s): ….……………..………...……. 

Semester(s): ………………….……….…….. Course(s): …..………...…………………………….. 

 

Please rate the following parameters, based on your assessment of the quality and 

adequacy of curriculum offered for the program, on the scale from 1 to 5: (Strongly Agree: 

1, Agree: 2, Neutral: 3, Disagree: 4, Strongly Disagree: 5) 

 

S. No. Parameters 1 2 3 4 5 

Performance 

1 
How do you rate Program in terms of the curriculum 

syllabi in different semesters? 
     

2 
How do you rate quality and relevance of the 

courses included into the program? 
     

Planning 

3 

The courses are well structured to achieve the 

learning outcomes. (Structure refers to combination 

of lectures, tutorials, practicals, assessment 

questions, quizzes, case study, survey, projects and 

learning resources) 

     

4 

The specified contact hours for lecture, tutorial and 

practical, stated in teaching scheme are sufficient to 

complete the coverage of syllabus. 

     

5 

The courses are well organized in terms of teaching 

hours, content flow, coverage, activities, 

assessment, access to learning materials etc. 

     

6 
Reference material and books available in the library 

are relevant, sufficient and useful. 
     

7 Labs are well equipped to perform practical.      

Design 



 

8 
The syllabus is sufficient to fulfill the requirements of 

the society, economy and environment.  
     

9 
The syllabus covered the fundamental as well as 

advanced topics. 
     

10 

The current syllabus meets the expectations in terms 

of learning values, skills, knowledge, attitude, 

analytical abilities, applicability, relevance and 

practical orientation to real life situations. 

     

11 
The course empowered to build the opportunities in 

terms of employability amongst the students. 
     

12 

The curriculum is adequate to foster 

entrepreneurship to fulfill the societal needs and to 

contribute in economy. 

     

13 
The curriculum is adequate to encourage higher 

studies. 
     

Suggestions 

14 

To improve the program, suggest any course/topic in 

the syllabus to be included as per the requirements 

of the industry, society, economy and environment. 

 

15 

To improve the program, suggest any course/topic in 

the syllabus to be changed as per the requirements 

of the industry, society, economy and environment. 

 

16 
Any other 

Suggestions: 

 

 

 

 

 

 

 

 
  



 

4. Employer Feedback 
 

Internal Quality Assurance Cell (IQAC) 
Academic Session ___________ ( _________ Semester) 

 
Employer Feedback Form (Curriculum) 

Dear Employer, 

      We shall be thankful to you, if you can spare some of your valuable time to fill up this 

form and give us your valuable suggestions for further improvement in the Curriculum. Your 

valuable inputs will be of great use to improve the quality of our academic programs and 

enhance the credibility of the University. 

 

Name: ……………………………..……………….. Designation: …..................................................... 

Organization: …………………………………………………………………………………………………………………... 

Address: ……………………………..…………………………………………………………………………………………… 

E-mail: …………………………………………………..……... Contact No.: ……………..……………………………... 

 

Please rate the following parameters, based on your assessment of the quality and 

adequacy of curriculum offered for the program, on the scale from 1 to 5: (Strongly Agree: 

1, Agree: 2, Neutral: 3, Disagree: 4, Strongly Disagree: 5) 

 

S. 

No. 
Parameters 1 2 3 4 5 

Design 

1 

The syllabus is capable of developing Learning values in 

students. (Learning values includes understanding of 

concepts, knowledge, skills, applications, analytical abilities 

or broadening perspectives) 

     

2 
The syllabus is designed to acquire new knowledge, develop 

new skills and form a new attitude. 
     

3 
The syllabus enables the students to analyze the given 

problem & identify the necessary solutions. 
     

4 
The syllabus is capable to improve interpersonal and 

communication skills of students. 
     

Structure 

5 
The core courses are adequate in relation to the 

specialization streams. 
     

6 
The elective courses are adequate in relation to the 

advancements. 
     

7 The courses are properly ordered.       

8 
The practical contents in the syllabus are adequate in terms 

of their relevance to the real life application. 
     



 

9 The courses offered are relevant to the program.      

Relevance 

10 

The current syllabus is need based according to the 

requirements of the industry, society, economy and 

environment. 

     

11 The syllabus incorporated the latest tools and technologies.      

12 
The syllabus is effective for development of 

entrepreneurship. 
     

Suggestions 

13 

Please suggest any course/topic in the syllabus to be 

included to further improvement in terms of knowledge, 

skills and employability of the students. 

 

14 

Please suggest any course/topic in the syllabus to be 

changed to further improvement in terms of knowledge, 

skills and employability of the students. 

 

15 
Importance of Curricular, Co-Curricular and Extra Curricular 

activities by virtue of the job and industry. 
 

16 
Any other 

Suggestions: 

 

 

 

 

 

 

 

 

  



 

Internal Quality Assurance Cell (IQAC) 
Academic Session 2018-19 

 
Parent Feedback Form (Curriculum) 

Dear Parents, 

      We shall be thankful to you, if you can spare some of your valuable time to fill up this 

form and give us your valuable suggestions for further improvement in the curriculum. Your 

valuable inputs will be of great use to improve the quality of our academic programs and 

enhance the credibility of the University. 

 

Name: ……………………………..………………..  

E-mail: …………………………………………………..……... Contact No.: ……………..……………………………... 

 

Please rate the following parameters, based on your assessment of the quality and 

adequacy of curriculum offered for the program, on the scale from 1 to 5: (Strongly Agree: 

1, Agree: 2, Neutral: 3, Disagree: 4, Strongly Disagree: 5) 

 

S. 

No. 
Parameters 1 2 3 4 5 

Design 

1 

The syllabus is capable of developing Learning values in 

students. (Learning values includes understanding of 

concepts, knowledge, skills, applications, analytical abilities 

or broadening perspectives) 

     

2 
The syllabus is designed to acquire new knowledge, develop 

new skills and form a new attitude. 
     

3 
The syllabus enables the students to analyze the given 

problem & identify the necessary solutions. 
     

4 
The syllabus is capable to improve interpersonal and 

communication skills of students. 
     

Structure 

5 
The core courses are adequate in relation to the 

specialization streams. 
     

6 
The elective courses are adequate in relation to the 

advancements. 
     

7 
The practical contents in the syllabus are adequate in terms 

of their relevance to the real life application. 
     

8 The courses offered are relevant to the program.      

Relevance 

9 

The current syllabus is need based according to the 

requirements of the industry, society, economy and 

environment. 

     

10 The syllabus incorporated the latest tools and technologies      



 

and effective for development of entrepreneurship. 

Suggestions 

11 

Please suggest any course/topic in the syllabus to be 

included to further improvement in terms of knowledge, 

skills and employability of the students. 

 

12 

Please suggest any course/topic in the syllabus to be 

changed to further improvement in terms of knowledge, 

skills and employability of the students. 

 

13 
Importance of Curricular, Co-Curricular and Extra Curricular 

activities by virtue of the job and industry. 
 

14 
Any other 

Suggestions: 

 

 

 

 

 

 

 

 
 


